Audio by Van Alstine Order Form

BILL TO: SHIP TO (if different):

Name Name

Address Address

City State Zip City State Zip
[1 Day phone Phone

[J Evening phone

O Fax

U E-mail

Please check preferred method of contact. Personal
information is only used to communicate with you
about your order. We don't sell our mailing list.

ORDER INFORMATION:

DATE OF ORDER: / /

| have read, understand, and agree to the terms of the
Audio by Van Alstine Satisfaction Guarantee.

Signature

Quantity Description Unit Cost Total
. . . Subtotal
If order includes equipment to rebuild:
. . . Sales Tax*
Equipment shipped via: Date: /[
Sh' H *%
0 UPS il
TOTAL
[J US Mail
(] Other *Add 6.75% Sales Tax if delivered in MN
**Refer to shipping & handling rate chart
METHOD OF PAYMENT:
[] Visa Card # Exp Date
0 MasterCard Signature Sec. Code
[J Personal Check - allow 3 weeks to clear Phone Orders: 651-330-9871
O Money Order Fax Orders:  651-330-9822
Mail Orders:  Audio by Van Alstine
[J Wire Transfer

2665 Brittany Lane
Woodbury, MN 55125-3022

Ordering, Shipping & Handling Information

Contact Audio by Van Alstine

Shipping & handling info

Telephone: 651-330-9871. We welcome your tele-
phone questions. Visa and MasterCard orders ac-
cepted. Credit cards are not charged out until order
is ready to ship. Expert advice and consultation
available Monday — Friday between 9 am - 5 pm,
Central Time Zone. Sorry, no collect calls.

Fax: 651-330-9822. You can send us your orders and
credit card payments by Fax. Be sure to include your
credit card billing address. Please call for technical
support.

E-Mail: info@avahifi.com. We will promptly answer e-
mail questions regarding our products and support
issues. Please Fax, Phone, or Mail credit card orders
to ensure security.

Mail: Audio by Van Alstine, 2665 Brittany Lane,
Woodbury, MN 55125-3022. We accept Visa,
MasterCard, Money Orders, and personal checks on
U.S. banks in U.S. dollars. We allow three weeks for
checks to clear before shipping. Credit Cards and
Money Orders can provide faster service as our
production schedule allows (confirm our current
lead time). If possible, please call or e-mail with
questions instead of writing because we can give you
individual attention that is usually not possible by
letter.

Web: http://www.avahifi.com. Lots of information
about AVA products, color photos, and reviews. No
online orders, so please Fax, Phone, or Mail to order.

Shipping & handling charges

CATEGORY UPS SURFACE

CONTINENTAL US

Small Things (Rebuild Kits, 10.00
Tubes, Switches,

Small Parts)

Preamplifiers and DACs 30.00

Small chassis power amps

Full size power amplifiers 40.00

Note that shipping charges include very high quality
packing. We care that you get our equipment safely.

For USA UPS 2-day shipping, UPS 3-day to Alaska or
Hawaii, Canada surface UPS, and foreign UPS-expedited
or air parcel post shipping prices please e-mail
info@avahifi.com or call us at 651-330-9871.

Ship your equipment to AVA via insured United
Parcel Service (UPS). Do not use Parcel Post for
electronic equipment. Please wrap the unit in a
plastic bag so packing dust and bits cannot get inside
it. To best protect your equipment, ship only one unit
per carton and pack so the unit will survive a drop
down a flight of stairs. Packing peanuts are not
adequate! Building supply stores sell styrofoam in-
sulation in 8 sheets. Use them to create a cocoon for
your equipment. Crumpled newspaper just isn’t
strong enough to protect your electronics. If you use
a “pack and ship” store, make sure your name and
address are affixed to the unit itself.

On rebuilds, most problems with your equipment will
be taken care of at no extra charge since most original
circuits and their defects will simply be discarded —
but make sure you write a detailed note describing
the problems so we are sure to find them. Severe
mechanical problems can be resolved, but may result
in an extra cost billing to you. We must have working
transformers, working switch assemblies, and com-
pletely assembled units with all hardware.

Return shipping and handling charges for surface UPS
in the continental US are shown in the chart. Be sure
to add the appropriate shipping costs to your pay-
ment. Surface UPS is the most economical shipping,
and we urge you to choose this as air shipping will not
provide you instant service with our custom-built
products. Your order is not a mass-produced item
already sitting in the warehouse. It will be carefully
fabricated to your order, and you need to allow time
for this to be done. Alaska, Hawaii, and Puerto Rico
customers, please call or e-mail info@avahifi.com for
shipping prices.

International customers, we ship worldwide using
air freight consolidated forwarding services or UPS.
On smaller packages, we may use air parcel post,
depending upon the weight, size, and value limits for
your country. Please call or e-mail info@avahifi.com
for shipping rates. Many of our units are available
wired for 240 volt operation. U.S. Customs will pass,
duty free, units coming to us for rebuild or repair if
they are valued under $500 U.S. and are marked “for
repair and return.” Sorry, but due to credit card
fraud we cannot accept credit card orders from
international customers except from Canada that we
have not done business with in the past. Please make
payment with an international money order in U.S.
dollars or contact us for making payment by direct
wire transfer or Western Union wire transfer.
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New Equipment, Rebuilds, and Kits Price List November, 2008

AVA PREAMPLIFIERS
INSIGHT SoLID STATE PREAMPLIFIERS

Insight SL Solid-State Preamp 899

Phono or Tape Buffer Option (each) 199
Insight EC Solid-State Preamp 1049

Phono or Tape Buffer Option (each) 199
Insight RIAA Phono Preamp 849
Insight Buffered Line Driver 849
Insight Phase Inverter Bridge 849

TRANSCENDENCE TUBE PREAMPLIFIER
Transcendence Eight Vacuum Tube Preamplifier 1299

Phono option 299
Tape Buffer option 199
Transcendence Eight Phono Preamp 999
ULTRA HYBRID TUBE PREAMPLIFIERS
Ultra SL Hybrid Preamp 1599
Phono option 399
Tape Buffer option 199
Ultra EC Hybrid Preamp (with tone controls) 1899
RIAA Phono option 399
Tape Buffer option 199
Ultra Hybrid Phono Preamp 1199
ULTRA HYBRID PHASE INVERTER BRIDGE
Ultra Hybrid Phase Inverter Bridge 1199
Remote ConTroL For ALL AVA CHassis PREAMPS
Motor Driven Volume and Mute Functions 299
AVA D-TO-A CONVERTERS
Insight Solid State DAC 999
Transcendence Eight Vacuum Tube DAC 1349
Ultra Hybrid Tube DAC 1699
AVA POWER AMPLIFIERS AND CONTROL AMP
Insight Integrated Control Amp 1499
Insight 240 Amplifier 999
Insight 240/3 Three-Channel Amplifier 1199
Insight 260 Amplifier 1399
Insight 260H Amplifier 1599
Insight 440 Amplifier 1699
Insight 440H Amplifier 1899
Fet Valve Ultra 350 Hybrid Tube Amplifier 1949
Fet Valve Ultra 550 Hybrid Tube Amplifier 2399

AVA LIMITED WARRANTY ON NEW AVA FACTORY
WIRED EQUIPMENT: THREE YEARS PARTS AND
LABOR INCLUDING RETURN SHIPPING TO ORIGINAL
OWNER, TRANSFERS TO SECOND OWNER UPON
NOTIFICATION IN WRITING BY SELLER.

AVA CIRCUITS FOR YOUR DYNA PREAMPS

Insight Pat-5 Factory Rebuild 799
Optional Gold-Plated Jack Set 239
Super Pas Three Dyna Pas-3 Factory Rebuild 899

(includes new signal tubes and gold-plated jack set)

AVA CIRCUITS FOR YOUR DYNA OR HAFLER AMPS
DynA S1-70 Vacuum Tuee AMPLIFIER CHASSIS
Ultimate 70 Factory Rebuild (includes tubes & jacks) 899

DyYNA ST-120 AMPLIFIER CHASSIS

Insight 170 Factory Rebuild 899

DyNA ST-150 AmPpLIFIER CHASSIS

Insight 240 Factory Rebuild 899

HarLer DH-200, DH-220, or XL-280 AmpLIFIER CHASSIS

Insight 250 Factory Rebuild 1099

HarLEr DH-500 & XL-600 AmPLIFIER CHASSIS

Insight 500 Factory Rebuild 1499

Insight 600 Factory Rebuild 1599

AVA REBUILD KITS FOR YOUR DYNA CHASSIS

Rebuild Plans and Bare PC Cards Only (specify kit) 99

DynA PAS-3 Vacuum Tuee PREAMPLIFIER CHASSIS

Super Pas Three Rebuild Kit (tubes & jacks extra) 449
Optional Gold-Plated Jack Set 99

DyNA ST-70 AMPLIFIER CHASSIS

Ultimate 70 Rebuild Kit (includes 6GHS8A tubes) 449
AVA Input-Output Jack Set kit for St-70 75

Ultimate 70 Rebuild Plans and bare PC board 149

Super 70i Rebuild Plans & bare PC board (as available) 39
ACCESSORIES AND VACUUM TUBES

Add for 240 V wiring (any new AVA preamp) 30
Add for 240V wiring (any new AVA amplifier) 55
Optical (toslink to coax) adaptor (with optical cable) 75
Caig Labs DeoxIT D5 Spray 20
Set of 4 select high gain 12AX7A /ECC83 tubes 59
Set of 2 select high gain 6N1P tubes (line, DAC) 35
Set of 2 select high gain 12AX7A tubes (line/phono) 35
Set of 2 select high gain 12AT7A tubes (line/amp) 35
12X4 rectifier tube for Dyna Pas 15
5ARA4 rectifier tube for U70, Super 70i, St-70 25
Set of 2 select 6GHB8A tubes for U70 or Super 70i 29
Set of 4 matched 6CA7 tubes for U70 or Super 70i 109
Fiberglass Selector Switch for Dyna preamps 99

AVA SATISFACTION GUARANTEE: 30 DAY RETURN
FOR REFUND NOT INCLUDING SHIPPING COSTS OR
CUSTOMS FEES IF RETURNED IN NEW CONDITION.

Audio by Van Alstine e 2665 Brittany Lane ¢ Woodbury,

MN 55125 ¢ 651-330-9871 e Price Insert 11/08

Component Factory Retrofit & Upgrade Prices November, 2008

Note: All preamp circuit upgrades include new mute circuit as required and all upgrades include new three year parts and labor
warranty. Our upgrade prices assume you are sending a correctly wired and working unit not subsequently modified by others.

CHASSIS FROM TO PRICE NOTES
PREAMPLIFIERS

AVASL Transcendence Five *Transcendence Eight 799 cannot use 6N1P tubes
AVASL Super Pas 3i or 4i *Transcendence Eight 799 cannot use 6N1P tubes
AVA EC Fet Valve Ultra EC (new board, tubes, cover) 1099 no phono

AVA EC Fet Valve with phono Ultra EC (new board, tubes, cover) 1399 with phono

AVA EC Transcendence Seven Ultra EC (new board, tubes, cover) 1099 without phono

AVA EC T7 with Phono Ultra EC (new board, tubes, cover) 1399 with phono

AVA SL or EC Qmega I, I Insight 549 +199 per option extra
AVASL or EC QmegaStar Insight 499 +149 per option extra
Dyna Pat-5 or Pat-4 Any AVA Circuits Insight 699 with phono

SOLID STATE POWER AMPLIFIERS IN AVA, DYNA, & HAFLER CHASSIS

AVA Amp Circuits QmegaStar EX Insight 399

AVA Amp Circuits Qmega ll, I, QStar Insight 399 + 50 per output device including circuit upgrades
AVA Amp Circuits Qmega, Mos-Fet, Aelta Insight 499 + 50 per output device including circuit upgrades
AVA Amp Circuits Original Transcendence Insight 499 + 50 per output device including circuit upgrades
Dyna St-120 QmegaStar EX Insight 399 90 watts per channel

Dyna St-120 Qmega series, any Insight 699 90 watts per channel

Dyna St-120 Mos-Fet or Aelta Insight 799 new toroid transformer

FET VALVE POWER AMPLIFIERS

AVA Chassis Fet Valve 350Ex Fet Valve Ultra 350 799
AVA Chassis Fet Valve 550Ex Fet Valve Ultra 550 799
AVA Chassis Fet Valve 350hc Fet Valve Ultra 350 1099
AVA Chassis Fet Valve 550hc Fet Valve Ultra 550 1099
AVA Chassis Fet Valve 350EXR Fet Valve Ultra 350 699
AVA Chassis Fet Valve 550EXR Fet Valve Ultra 550 699

New black faceplate with gold graphics to match new T8 and Ultra series available at $100 with rebuild.

D to A CONVERTERS

AVA DAC Any solid state DAC Insight DAC 699

AVA DAC Any small chassis Hybrid Ultra Hybrd Tube DAC 1299 includes new big chassis
AVA DAC early Ultra DAC 6N1P & logic board upgrade 599 includes new cover
NOTES:

Out of Warranty Repair Rate: $80 per hour, 1 hour minimum. Warranty on repairs is 90 days.
*This is a simplified version of the T8 built on the original PC-490 board but still outstanding performance.
New black faceplates with gold graphics are available at $100 for existing AVA large chassis units with upgrade.

All prices are in U.S. Dollars and do not include shipping costs. Upgrade and retrofit prices do not include new
chassis except as noted.

Add 6.75% sales tax for orders to be delivered in Minnesota.
AVA Satisfaction Guarantee DOES NOT APPLY to upgrades, rebuilds, or kits!

Before shipping, please call us at 651-330-9871 to confirm the equipment’s status and rebuild cost, and for packing
instructions.

Audio by Van Alstine e http://www.avahifi.com e info@avahificom e fax 651-330-9822 e Price Insert 11/08



